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CHAIRMAN'S DESK 

Micro, small and medium enterprises (MSMEs) are the growth accelerators of the Indian economy, 
contributing over 30% of the country’s gross domestic product (GDP). In terms of exports, they are an 
integral part of the supply chain and contribute about 40% of the overall exports. MSMEs play an 
important role in employment generation, as they emoloy about 110 million people across the 
country. MSMEs are intertwined with the rural economy as well, as more than half of the MSMEs 
operate in rural India. To ensure that MSMEs continue to lead the country towards economic growth, 
the Government of India has, from time to time, announced various schemes to support the 
development of this sector. 

With effect from 1 July 2020, all the existing MSMEs and the new MSMEs are required to obtain 
“Udyam” registration which is a simple online registration based on self-certification. Aadhaar number 
is mandatory for obtaining the Udyam registration application. The Aadhar number in case of a 
proprietor would be that of the individual. In case of a Hindu Undivided Family (HUF), the Karta’s 
Aadhaar number would be quoted and in case of partnership firm, it should be that of the managing 
partner. In case of a company, a limited liability partnership, a cooperative society, a society or a trust, 
the Aadhaar number of the authorized signatory of the relevant entity would need to be provided. 

One of the key benefits of registration as a MSME unit is that in case of micro and small enterprises, 
the payment for invoices is assured within 45 days under the MSME Act. In case the payment is not 
made to the MSME within 45 days, the buyer is liable to pay compound interest with monthly rests to 
the MSME on the invoice amount at three times the bank rate notified by the Reserve Bank of India. 
Moreover, Government departments and public sector companies are mandated to procure 25% of 
their requirement from MSMEs; therefore, the registration gives them an edge while submitting 
tenders in such cases. 

However, to double the Indian economy to US$ t trillion in five years as envisioned by the Government 
of India, the government should invest in providing more back-end services to improve performance of 
the MSME sector as it supplies goods and services to large industrial enterprises. Lack of technology-
based production activities and low investment in R&D activities are bottlenecks hindering the sector 
to become competent. Globally available technology could be subsidized by the government so that 
the product quality of MSME players can be improved using the existing resources. This also requires 
the help of academic institutions in the form of providing research and development services for 
product innovation. 

Undoubtedly, the MSME sector has a potential to strengthen the socio-economic growth of the Nation 
by providing solution to the unemployment problem of the country at local. This will further lessen the 
inequalities between the geographical areas in terms of economic imbalances. Further, the inclusive 
pattern of sustainable growth of MSME sector will provide employment opportunities at the local level 
which will lessen the population load at megacities. 



 
 
Unfortunately, the world is at war with COVID-19. This is a bio-war situation and has left the whole 
world abandoned. Also meeting the diverse skill requirements of MSMEs spread across sectors 
horizontally and vertically is a challenge. It is a matter of huge satisfaction that the Ministry of MSME, 
Government of India  is making every possible efforts to meet the requirements of the sectors by 
various level courses through its training institutions spread across length and breadth of the country. 

The MSME Export Promotion Council has been raising the various problems being faced by this sector 
through representations, inter-active sessions, meetings and media. I request the MSME sector to 
continue to send their suggestions to the MSME EPC and extend their support, as in the past, so that 
we could serve effectively specially the units in rural areas. 

  

(Dr D S Rawat) 
Chairman, MSME EPC 
  
 

BRIEF ACTIVITIES DURING THE PERIOD OF REPORTING 
 

The micro, small and medium sector, over the period of time, has emerged as a highly vibrant and 
dynamic sector in India and significantly contributed in the socio and economic growth of the country. 
Its contribution in fostering entrepreneurship and generating employment opportunities for skilled, 
semi-skilled and unskilled people at a comparatively lower capital cost, despite host of problems. The 
biggest contribution of the sector has been in the inclusive industrial development of the country. 

India has approximately 6.3 crore MSMEs. The number of registered MSMEs grew 18.5 per cent Y-o-Y 
to touch 25.13 lakh (2.5 million) units in 2020 from 21.21 lakh (2.1 million) units in 2019. The Indian 
MSMEs sector contributes about 29% towards the GDP through its national and international trade. 
The sector even gained significant importance due to its contribution to GDP and exports. According to 
the provisions of the Micro, Small & Medium Enterprise Development (MSMED) Act 2006 the MSMEs 
are classified in two classes I.e. manufacturing enterprises and service enterprises. 

MSMEs are being encouraged by the government to market their products on the e-commerce site, 
especially through government e-Marketplace(GeM), owned and run by the government, wherefrom 
the Ministries and PSUs (public sector undertakings) source their procurement. The platform has 
recorded transactions worth Rs.55,048 crore (US$7.5 billion) until September 2020.  However, the 
domestic business requires a strong financial stimulus with concessional working capital loans to 
ensure adequate liquidity is maintained in business operations from the government and financial 
institutes. 

 



 
 
Government Policies 

The government of India has designed various policies for the growth of MSMEs in the country. 

 To provide reliable measures and set benchmark to boost and strength the MSME sector in 
India, TransUnion CIBIL, in partnership with the Ministry of Statistics & Programme 
Implementation (MoSPI), launched the MSME Credit Health Index on November 2, 2020. 

 In October 2020, the Ministry of MSME in a major initiative on-boarded the latest IT tools of 
Artificial Intelligence (AI) and Machine Learning (MI) for providing assistance and solutions to 
the micro, small and medium enterprises (MSMEs). The ministry has implemented AI & ML on 
its robust Single Window System ‘Champions’, which was launched by the Prime Minister on 
June 1, 2020. 

 Udyog Aadhaar Memorandum: Udyog Aadhaar Memorandum (UAM) is a one-page online 
registration system for MSMEs based on self-certification. The information sought is on a self-
certification basis and no supporting documents are required at the time of online filing of 
UAM. 

 MSME Data Bank: MSME Data Bank enables the Ministry of MSME to streamline and monitor 
the schemes and pass on the benefits directly to MSMEs. It is helpful for MSME units that can 
update their enterprise information as and when required  without visiting any government 
office  and updating information about their products/services. Until May 2019, more than 6.1 
lakh MSMEs registered in the data bank. 

 My MSME: In order to facilitate the enterprises to enjoy benefits of various schemes, the 
MSME office launched a web-based application module in the form of a mobile app called My 
MSME. This allows enterprises to make their applications and check for schemes on their 
mobile phone using the app. 

 MSME Sampark: Launched in 2018, the MSME Sampark portal is a digital platform wherein 
jobseekers and recruiters can register themselves for mutual beneficial interactions. 

 Digital Payment: As a part of the Digital India initiative, the Ministry of MSME has taken 
numerous initiatives to digitally enable the entire MSME ecosystem all MSME offices have been 
digitally empowered, efforts have been taken to spread awareness on the benefits of digital 
mode of payment such as BHIM, UPI and Bharat QR Code. 

To encourage local production, the government is working on policies to increase MSME exports and 
lower imports. In addition, Rs.200 crore scheme has been sanctioned to set up 12 technology centres, 
which are expected to be completed by 2021. 

It may be mentioned that the government has envisioned to double the Indian economy to US$ 5 
trillion in five years. In order to achieve this goal,  career opportunitiesfor the young population has 
been generated and MSMEs have the potential to serve as a key employment generator. Therefore, 
the government has taken up promotion of MSMEs in order to create jobs in the sector. Further, the 
government aims to enhance MSMEs share in exports and its contribution to GDP. 

  



 
 

UPDATE ON NEW MSME DEFINITION BASED ON INVESTMENT AND TURNOVER (JUNE 2020) 

- On 1st June, the government revised the MSME definition.  The changes in the definition of micro, 
small and medium sized enterprises made as a part of the Atmanirbhar Bharat Abhiyaan relief 
package were approved. The investment and turnover figures were changed to larger values, 
thereby resulting in a larger number of medium-sized enterprises. 

According to the updated MSME definition, Micro: investment Rs. 1 crore – turnover Rs.5 crore, Small 
investment Rs.10 crore – turnover Rs.50 crore, and Medium investment Rs 50 crore – turnover Rs.250 
crore. 

IMPORTANT COVID RELATED ACTIONS TAKEN BY THE MSME DEVELOPMENT INSTITUTES (MSME DIs) 
OF THE MINISTRY OF MSME 

- DIs worked closely with industry associations and provided hand-holding support for bank loans, 
Udyam registration, e-passes, and GST. 

- DIs also worked with state governments in helping the MSME units for procuring raw materials for 
manufacturing of masks, PPE kits, etc. 

- MSME DIs held discussion with variousstakeholders such as industry associations, chambers of 
commerce, state government agencies, banks, MSME units to identify the challenges faced by 
MSME sector during the pandemic and provided necessary support to overcome those challenges. 

- MSME DIs have also provided necessary guidance to MSME units for obtaining loans from banks 
under schemes of the government. 

- They are part of the Champions control room and thus are the local focal points for grievance 
redressal. 

- Among other MSME-DIs, MSME-DI, Agra has assisted 1,100 MSMEs, MSME-DI, Indore has assisted 
800 MSMEs, MSME-DI, Ahmedabad has assisted 400 MSMEs, MSME-DI, Karnal has assisted 100 
MSMEs, MSME-DI, Thrissur has assisted 250 MSMEs, in their respective jurisdiction, by way of 
guidance and hand-holding the MSMEs, including through digital means/social media campaigns, 
during the pandemic. 

- Information regarding SAFE scheme of SIDBI through which loan for procuring plant/machineries, 
raw-materials @5% interest has been disseminated through various forums toMSME sector by 
MSME-DI, Ahmedabad, MSME-DI, Gangtok, MSME-DI, Goa, MSME-DI, Indore, MSME-DI, Karnal, 
among other MSME-DIs. 

- MSME-DI, Karnal has sensitized MSME Associations in Haryana regarding the use of SARAL, 
Haryana portal for application to resume operations of industrial/commercial establishments and 
movement pass during lock-down. 

- State of Maharashtra being worst-hit by the COVID-19 pandemic, MSME-DI, Nagpur, in association 
with IGTR, Nagpur has distributed food to the needy people during lock-down, Orange City Cluster, 
CFC, Nagpur has prepared around 20,000 Personal Protective Kit (PPE). In order to protect the 
health care workers, as per the direction of MSME Minister, Coverall Goowns, Masks, goggles have 
been supplied to the Health Care Providers. 



 
 
Following the announcement of Atma Nirbhar Bharat, all the MSME Development Institutes were 
asked to give suggestions on the following two tasks:- 

- TASK_1 Problem faced by MSMEs during COVID and possible solution 
- TASK-2 How to adapt/accelerate digital way in MSME 

On both topics, each DI has submitted theirsuggestions. These suggestions were compiled and 
presentations on those suggestions were made. In addition to above, 5-sub-groups were formed on 
the following themes:- 

i. Our system – System i.e. driven by technology which can fulfill the dreams of the 21st century. A 
system not based on the policy of the past century. 

ii. Vibrant demography of MSME. 
iii. Challenges faced by MSME in respect of economy. 
iv. Role of infrastructure for sustainable MSME development in New India Mission. 
v. Demand-supply chain management. 

Each sub-group made power point presentations on different dates in the month of July-2020 through 
webinars. These presentations are available at http://dcmsme.gov.in/aatmanirbhar_presentation.htm. 
Field offices were directed to redress the issues/grievances raised during the VC and follow-up & act 
on those actionable points. 

NSIC was conferred with National Award for Excellence in PSU (CSR Initiatives Social Development) on 
14-102020. This prestigious award was given by the World CSR Congress to recognize the contribution 
of NSIC under CSR initiative in fighting COVID-19 pandemic and facilitate the MSME sector in every 
possible manner. 

(Source: MSME Ministry Annual Report for 2020-21). 

 

ATMANIRBHAR BHARAT ABHIYAN & MSME SECTOR 

- The “Atmanirbhar Bharat Abhiyaan” is being hailed as major fiscal policy and relief measure 
package to assuage India’s economic predicament amidst the pandemic with specific emphasis 
on MSME revival. But how far can this reclassification resuscitate the Indian economy which is 
barely recovering from the effects of the COVID-19 pandemic? Will these measures decrease the 
stress in the MSME sector? 

- Employing over 11 crore workers MSMEs contribute 29% of India’s GDP and comprise almost 
half of its exports. While there are about 90.19 lakh registered MSMEs, there may be actually 
more than 6.33 crore MSMEs out of which 6.30 crore or 99.4% are micro-enterprises while 
0.52% — 3.31 lakh are medium and 0.007% — 5,000 are medium enterprises. Despite holding 
48% share in India’s exports, the significance of MSMEs in creating sufficient opportunities or 
employment for the country’s teeming millions has always occupied a secondary status. 

http://dcmsme.gov.in/aatmanirbhar_presentation.htm
https://www.financialexpress.com/industry/sme/msme-other-indias-msme-sector-swells-adds-these-many-enterprises-in-fy20-micro-businesses-dominate/1906979/


 
 
- Ostensibly brought in to create five crore job opportunities and further refine the business 

scenario for Indian enterprises, these new limits are a major change to the classification of 
MSMEs. The earlier criterion, based on the Micro, Small, and Medium Enterprises Development 
(MSMED) Act, 2006 was very low in terms of financial limits and did not include the turnover. 
The new classification has also ended the hitherto division of the enterprises into Manufacturing 
or Service industries.  

- The MSME sector has been facing a credit crunch for some time but nothing like the present 
freeze. Former SEBI chairman U.K. Sinha led expert committee on MSME sector had submitted 
its report exactly a year ago in July 2019, suggesting in the main that the (MSMED) Act, 2006  
needs to be reimagined with focus on market facilitation and promoting ease of doing business. 
In the recent amendments, some of the suggestions have been adopted but others having a 
direct bearing on improving the ‘ecosystem’ for the MSME sector appear to have been 
disregarded. For example, the U.K. Sinha report recommended that since Micro and Small 
Enterprises (MSEs) face problems of delayed payments, all MSMEs must upload their invoices to 
an Information Utility. States must have more than one MSE Facilitation Council to cater to the 
high number of delayed payment cases. It had also recommended making 25% procurement 
from MSEs mandatory for PSUs through the e-market portal.  

- While the current stimulus will ensure adequate flow of credit, a major bottleneck that the 
MSME sector is facing, the fact remains that this is not entirely a novel initiative. The majority of 
the MSME sector comprises of the micro players which simply do not have the experience or 
resources, to use bank finance or engage in product promotion to ensure adequate returns. Real 
stimulus is possible only if credit flow is discernible.  The ‘59-Minute loan Programme’ that was 
launched by the government did ensure that loans were sanctions in at the earliest but the 
actual disbursement was simply not there. Further the ‘PSBLoansIn59Minutes’ portal as of now 
caters only to existing entrepreneurs GSTIN, Income Tax returns, bank statement, but doesn’t 
cater to new entrepreneurs. 

- Special insolvency resolution framework for MSMEs has been envisaged under the Atmanirbhar 
package. Now if an MSME finds itself incapable of meeting its financial obligations, the 
insolvency resolution process could be initiated at default of at least Rs 1 lakh. But this may not 
find financial creditors coming on board and cooperating. So those creditors that are falling 
below the Rs 1 crore limit, or are owed upto Rs 1 lakh by larger private firms (or public sector 
undertakings) cannot invoke insolvency. Under these circumstances, bank managers would 
rather not lend. (Courtesy: wire) 

MSME SECTOR AND IMPACT OF COVID-19 

MSME sector in India is second largest employment generator after agriculture, and acts as a breeding 
ground for entrepreneurs and innovators with considerable support in strengthening business ecosystem. 
The estimated number of MSMEs in India is 63 million and employs 110 million individuals. Indian MSMEs 
produce more than 6,000 products for local and global consumption. According to DGCIS data, the value 
of MSME related products in India is $147,390.08 million and contributed 48.56% of total export during 

https://community.nasscom.in/communities/policy-advocacy/policy-brief-highlights-of-the-u.-k.-sinha-led-expert-committee-report-on-micro-small-and-medium-enterprises.html
https://www.psbloansin59minutes.com/faq


 
 
2017-18. MSMEs exposed to higher level of integration with global value and supply chains are playing 
critical role in global trade systems. Data from 2019 shows that sector contributed 29% to overall GDP.  

Various reports, researches and surveys have proved again and again that this sector act as a catalyst for 
socio-economic development of the country. All this becomes more important with government’s new 
mission of achieving $5 trillion economy target by 2025. Within this target the role of MSME sector is 
going play an important role, with expected contribution to GDP above 50% mark. The potential of Indian 
MSME sector is still untapped and that is one of the reasons why government policies are now more 
convergent towards building resilient ecosystem with better breadth and depth.  

The announcement of country wide lockdown dragged MSME owners, employers and external 
stakeholders in unexpected times, where no one had experience to handle this kind of situation. Extended 
lockdown had negative impact on supply of finished goods, procurement of raw material and availability 
of employees to work in production and supply processes. During April to June 2020, sector faced 
challenges related to debt repayments, wages/salaries, statutory dues, etc.  

Survey reports have shown that disruptions caused by the Covid-19 pandemic have impacted MSMEs 
earnings by 20-50%, micro and small enterprises faced the maximum heat, mainly due to liquidity crunch. 
Enterprises working in essential commodity business were better off in terms of interrupted but 
predictable cash flows. Some enterprises innovated their ways by shifting focus from non-essential 
commodities towards essential commodities; like production of hand sanitizer and toiletries, PPE kits, 
reusable masks, etc. and are able to survive in tough times. MSMEs present in remote areas also faced 
lots of difficulties due to interrupted supply chain systems and intrastate lockdown provisions.   

It is not only the enterprise which faced challenges; even consumers are left with lower disposable 
income. Many enterprises laid-off their workers because of inability to pay salaries, vacated their offices 
due to incurring expenses and halted their production due to stopped demand. Ambiguity in future trade 
and bounce back of new normal is keeping financial institutions at bay for extending any new financial 
lending or cover potential risk. This all-round uncertainty needed a push by government, to boost market 
confidence and bring back regular cash flow in economy.  

Economic slowdown along with border tensions, had again dragged us to focus back on self-sustainable 
values, the Swadeshi dream. The Atmanirbhar Bharat Mission was launched to face two burning issues 
simultaneously; one being boost to MSMEs and other being less dependent upon foreign nations.  

Out of 15 relief measures declared under this package, 6 were entirely focused to empower MSMEs. 
These 6 measures are: 

- Definition level change for MSME 
- Credit and Finance Scheme 
- Allocating Fund of Funds for Equity Participation  
- Relief in Non-Performing Asset 
- Clearing off dues to MSMEs  
- Disallowing Global Tenders    



 
 
Ministry of MSME is taking steps towards making these enterprises global and improve the overall 
business environment, by making it more conducive and transparent for all stakeholders. The sector also 
hold answer to critical questions like unemployment, local economy development, fiscal deficit, trade 
balance, financial sector development, SDG alignment and so on. Private sector engagement in various 
bottlenecks of value chain and supply chain system is critical for success of various policies announced by 
the government.  

Enterprises of any size in India is facing issues related to procurement of raw material, credit need, market 
linkages, quality, standardization, pricing, business turn-around time, lobbying and many more. New steps 
taken by government are expected to act as a catalyst for the sector, not only to come out of pandemic 
related shocks but also to get ready for brighter future. (courtesy: Dr Agyeya Tripathi) 

 

MAJOR ACTIVITIES UNDERTAKEN BY THE MSME EPC 

Message 

 

1. North East SC-ST Entrepreneurship and Women Empowerment, “A Supportive Ecosystem for 
inclusive growth of SC-ST Entrepreneurs”, 7 August 2019, Assam, Guwahati & 4th September 2019, 
Aizawl 

The MSME Export promotion council organized two conferences on SC ST Entrepreneurship Development 
on 7 August in Guwahati and 4 September in Mizoram. Both these conferences were extremely successful 
in fulfilling the objective of the Council specially to create awareness about the huge untapped potential in 
various sectors and the scope being offered by the central and state governments.  



 
 
One of the sector which was discussed at both the conferences was value addition in agricultural sector 
and food processing. Most of the delegates were of the view that production volumes of various crops in 
these states do not provide the economics of scale for setting up the large food processing industries, 
except for pineapple. However crops like carrots, peas, tomatoes, and ginger offer very good scope for 
processing and value addition, subject to promoting commercial production in these crops.  

The role of MOFPI in implementing central sector schemes in north east for providing modern 
infrastructure for food processing industries was highlighted by speakers including the Hon’ble Minister of 
State for Food Processing Industries, Govt of India, Shri Rameshwar Teli. The minister and some other 
prominent investors visited the Mega Food Parks being developed in Mizoram.  

Other schemes such as cold chain, value addition and preservation of infrastructure, quality assurance, 
R&D and other promotional schemes were highlighted.  

Possibilities for exporting fruits like Pineapple, kiwi, peach and plum, besides mango and bananas were 
discussed to ASEAN. It was noted that currently the food processing in the region was dominated by 
bakeries and flour mills. Need for proper data collection and storage about not only fruits and vegetables 
was stressed so that north east could emerge competitive at national and international level.  

Speakers felt there is scope for creating local demand within the region and enthuse women and youths 
to have their start up projects. The speakers also suggested that MSME EPC should start INCUBATOR 
CENTRES in the region.  

OUTCOME/FOLLOW UP: We are pleased that as a follow up of these conferences, the following 
measures have been taken:  

1. MSME EPC has signed MoU with Buying Agents Association of India to facilitate marketing.  

2. V2C Organisation has already agreed to set up Incubator Centres jointly with the MSME EPC and 

the Foundation for Millennium Sustainable Development Goals. Shortly the project shall be shared 

with the Ministry. 

3. The EPC is taking high powered delegations from Israel for providing training to farmers along with 

state govt. 

4. Keeping in view the success of these conferences, the MSME EPC has already announced three 

more in Meghalaya, Tripura and Manipur 

 

 

 



 
 

Messages: North East SC-ST Entrepreneurship and Women Empowerment 

                                         

 

Glimpses : 

 



 
 
2. Summit-cum-Exhibition on India Back to Gandhi – Rural Business Summit and Trade Fair, 2-6 October 
2019 at IGNCA, New Delhi 

Exhibitors : 235 

Footfall : Over 30,000 people 

To commemorate the completion of 150th Birth Anniversary of the Father of the Nation Mahatma 
Gandhi, the MSME Export Promotion Council (Supported by the Ministry of MSME, Government of 
India) had organized a mega Rural Business Summit & Trade Fair 2019 from 2-6 October 2019. 

This mega event was supported by various Central Ministries such as MSME, Drinking water & 
Sanitation, Ayush, Animal Husbandry and Dairying, Skill Development & Entrepreneurship, Agriculture 
& farmers Welfare, Social Justice and Empowerment etc. While, the Uttar Pradesh Government was 
the “State Partner”, other notable States who participated include Telengana, J&K, Rajasthan, North 
Eastern Region: ASSAM, Tripura, Meghalaya, Sikkim, Arunachal Pradesh, Nagaland, Mizoram and 
Manipur, Tamil Nadu, Maharashtra, Gujarat, West Bengal, Chhattisgarh, Uttarakhand etc. Over 235 
stalls were exhibited and during the 5-day event more than 30,000 visitors had visited the Trade Fair. It 
is a matter of great satisfaction that the exhibitors went back with huge satisfaction by registering 
good counter-sale and booking orders for future, establishing contacts with buying agents for 
foreign companies. 

The noted exhibitors were representing ODOP (UP), Rajasthan, J&K, NABARD, NSIC, NERCORMP, Khadi 
& Village Industries, Coir Board, Andhra Bank, Garvi Gurjari, Amul, Tihar Jail, LIC, MANAGE, NAFED, 
SMC Global, NIXI etc. 

The Summit was addressed by various prominent dignitaries from Embassies, Ministries, State 
Governments and Parliamentarians; Shri Arjun Ram Meghwal, Hon’ble Minister of State (HI&PA), Shri 
Harinarayan Rajbhar, Former MP & Minister (UP), Dr. Lorho S. Pfoze, Member of Parliament, Shri 
Bhubaneswar Kalita, Former Minister, and Chairman of the North East MPs Forum, Shri Ram Mohan 
Mishra, Additional Secretary & DC, MSME & Chairman NSIC, Shri Udayee Ram, Additional Director, 
Meerut Mandal, Ms. Juliana Somba-Banda, First Secretary (Trade), Malawi, Mr. Ismail Alatise, Deputy 
Head of Embassy, Nigeria, Ernest RWAMUCYO, High Commission, Republic of Rawanda, HE Ms. 
Fatoumata Balde, Ambassador, Republic of Guinea, H.E Grace Akello, High Commissioner, Republic of 
Uganda, Mr. Andrei MISYURA, Trade/Investment Secretary, Embassy of the Republic of Belarus etc. 

Speakers expressed the view that despite being the face of Indian Freedom movement, Gandhi Ji is a 
figure revered by the whole world. He is so respected that his birth anniversary is celebrated every 
year as the International Day of Non-Violence by the United Nations. Not only in India even globally his 
way of life and life lessons are something that everyone can benefit from. This year’s Day puts the 
focus on sustainability and environment. 



 
 
Appreciating the initiative taken by the MSME Export Promotion Council, Particularly for connecting 
Rural India, the Summit focused that everyone wants to live in better world and, therefore, each one 
of us should work / contribute towards changing the world to make it a better place for our children. 

Gandhi Ji always said there can be no change in the world if we are not ready to change ourselves. He 
firmly believed that the change starts at home and for a world less corrupt, more affable for the future 
generations; we need to embrace total integrity in ourselves. No change is too small and by and by we 
can change the world taking small step at a time. 

It was further stated that while Bapu insisted on education, he also said that teaching children only for 
the sake of literacy is worthless if it does not focus on a all-round education. He emphasized on the 
development of children in body, mind and spirit and not just education as a tool to earn money. He 
believed well rounded people can contribute to the development of a better society and stronger 
Nation. He believed in accepting our flaws and turning them into strengths. He believed in the power 
of forgiveness and acceptance. 

Children across all regions, borders, cultures should be able to benefit from this wealth of knowledge.  

The Trade Fair received overwhelming response as there are many artisans who live in India’s little 
towns and villages and churn out masterpieces with their hands but fail to find the visibility they 
deserve. This couple with the lack of monetary returns, forces them to leave behind their ancestral 
legacy and head to other cities and towns for better employment prospects. These crafts people or 
artisans are the backbone of the nonfarm rural economy. Around 41.89 million rural populations are 
employed in non agricultural activity. Despite some instances of well known design houses using 
handmade products and successful crafts based business such as Fab India and Anokhi, the majority of 
craft production remains unorganized and informal with its full market potential untapped, especially 
by the artisan who more often than not struggles for sustenance. 

Harnessing the potential of this sector requires different types of investments and promotional 
support to preserve and promote traditional crafts, strengthen the sector and improve the incomes of 
artisans. 

Each exhibitor was contacted by the Union Minister of State for Heavy Industry and Parliamentary 
Affairs Shri Arjun Ram Meghwal about the response they received during the 5-day event. 

 

 

 

 

 



 
 

Message: Summit-cum-Exhibition on India Back to Gandhi 

 

 

 

Glimpses : 

 

 



 
 



 
 



 
 

 



 
 

 

3. International Summit & Expo on Start & Stand-Up North East, 17-19 January 2020, MDTC, Guwahati 

The MSME Export Promotion Council alongwith the Confederation of the Confederation of Organic 
Industry of India organised a three-day International Summit & Expo on Start & Stand Up North East on 
17-18-19 January at Maniram Dewan Trade Centre, Guwahati. The Summit was attended by the 
existing and potential entrepreneurs from the North Eastern States; Assam, Arunachal Pradesh, 
Manipur, Meghalaya, Mizoram, Nagaland, Sikkim and Tripura. In addition to the Hon’ble Minister of 
State in the Ministry of Food Processing Industry Mr. Rameshwar Teli, and the officials, Hon’ble 
Member of Manipur Dr. Rajkumar Ranjan Singh, MP; H.E. the Vice-President of Niger, Mr. Liman 
Elhadji Ali Mahamadou; H.E. the Member of Parliament from Niger, Mr. Magawatta Abdou; H.E. the 
Agriculture Minister of Somalia Mr. Ali Abdulle Isgoowe; H.E. Mr. Moe Kyaw Aung, Ambassador from 
Myanmar; Mr. Nay Aye Lwin, Counsellor, Economic from Myanmar; H.E. Mr. Eddison Mensah 



 
 
Agbenyegah, Head of Mission from Ghana; H.E. Major General Chris Sunday Eze, High Commissioner 
from Nigeria; Mr. Horsfal Jacob Atannan, Counsellor, Economic, Nigeria; H.E. Mr. Sloboda Uzunov, 
Charged’ Affaires from Macedonia; Mr. Nehat Emini, Second Secretary from Macedonia; Ms. Maria 
Nemenman, Deputy Head of Trade from Israel; Ms. Saraswati Sharma, Trade and Economic Officer 
from Israel; H.E Ms. Josephine Zozo Binti Charge d’ Affaires from DR Congo; Ms Mwimbu Kimuwaliya 
Julie, trade section from DR of Congo; Dr. Clarance Chiluba, Counsellor from Zambia; Mr. Amadou 
Traore, First Counsellor from Burkina Faso; Mr. Abdoulaye Sow, deputy head of the mission from 
Guinea; Ms. Ugen Chozom, Head of Chancery from Bhutan had participated and addressed the 
Summit. Mr. Bhubaneswar Kalita, former Minister of Assam & Member of Rajya Sabha (2008-19) and 
Chairman of the Summit chaired the proceedings. Dr. D S Rawat, Chairman of the MSME EPC 
welcomed the delegates.  

It was noted that there are numerous advantages of doing business in the NER: 

1. It is a region with very high literacy rate (over 70 %), and large number of people fluent in English. A 
strong potential for growth of information technology enabled services. 

2. Central government and respective state governments have put in place a wide array of subsidies on 
capital investment, transport and working capital to promote MSME; 

3. Unparalleled Tourist Attractions: Wildlife sanctuaries, adventure tourism, eco-tourism, hill stations, 
lakes, historical heritage-the Northeast has it all. 

4. Potential to be India’s powerhouse. The region has hydropower potential estimated at nearly 50,000 
MW, natural gas reserves of 190 billion cubic metres, coal reserves of over 900 million tonnes and oil 
reserves of over 500 million tonnes. 

5. Large mineral resources including limestone reserves of around 5000 million tonnes and a forest 
cover which is 25 per cent of the country’s forest area. 

6. Phenomenal bio-diversity – forest wealth, agro base, fruits and vegetables, herbs, aromatic plants, 
exotic flowers, other flora and fauna. 

7. Large variety of agricultural produce –rice, maize, millets, sugarcane, jute, cotton, rubber, tea, 
mustard, grapes, guava, coconut, coffee, apples, pineapples, passion fruit, walnut, brinjal and a vast 
range of fruits and vegetables. 

8. North East India is strategically located for foreign and domestic investors to tap the vast contiguous 
markets of Myanmar, China, Malaysia, Thailand, Singapore, Philippines, Indonesia and other East and 
South East Asian countries. 

9. An emerging market of 400 million people, including the neighboring nations of Bangladesh, 
Myanmar, Bhutan and Nepal. 



 
 
The Focus sectors for discussion were: 

• Tea/Coffee, Agri & Food Processing including Horticulture  

• IT & Electronics 

• Organic Farming 

• Petro Sector 

• Ayush & Health Wellness 

• Cultural & Tourism Including Ecotourism 

• Biotech & Bioplants 

• Textile & Handlooms and Handicrafts 

• Innovation 

• Tribal Women Livelihood Clusters 

The Speakers addressed/highlighted the Government policies and their role to nurture the Start & 
Stand Ups, Bankers-Beneficiaries interface, Challenges & Solutions including how industry & growth in 
business can support each other, Role of technology in connecting market & potential investors, 
Sharing experience on developing business talents, capabilities, leadership, Setting up of incubators 
centres and schemes of various Ministries. 

The knowledge Report brought out by AAROH Marketing & Communications on “MSMEs and Startups 
Realising the Potential” was released. The major issues raised in the Report describes the significance 
of the micro, small and medium enterprises (MSMEs) and start-ups in sustaining economic growth, 
generating employment and promoting the global competitiveness of Indian exports. It is also a 
handbook for entrepreneurs to create priorities, access tools, best practices and schemes from the 
government, banking sector and consulting firms. 

Constituting just over 95 percent of all enterprises in the Indian economy, the MSME sector 
contributes 31 percent of the GDP. MSMEs employ about 40 percent of the total workforce, making 
them the second largest employment generator in the country. The growth rates of MSMEs are among 
the highest in Delhi, Punjab, Rajasthan and Haryana, reflecting the need for a more uniform 
development across India and especially so in the North East region. With the right initiatives and 
prioritisation, the seven states of North East India with their high literacy rates could realize their 
potential for the development of agro-based enterprises and innovative start-ups. 

While the MSMEs’ contribution to the Indian economy is significant, it is lower than the share of small 
enterprises in the GDP of developed countries-where it is typically between 50 to 70 percent of the 



 
 
GDP. It would be useful to learn from the developed countries and enable MSMEs in India to account 
for more than half the GDP. 

This report-which in its detailed form can be used as a ready reckoner for entrepreneurs-focuses on 
the need for enhancing support to this sector to realize its full potential in India’s economic growth 
and employment. It emphasizes the need to enable MSMEs to adopt the latest technologies to 
become more efficient and competitive. It also highlights the need for MSMEs to invest in marketing 
and leverage marketing tools to build brand visibility and achieve growth goals in local and 
international markets. To download the full report go to www.aaroh.com/msmeepcknowledgereport  

Dr. Rawat said, India’s north east region is undoubtedly endowed with huge untapped natural 
resources and is acknowledged as the eastern gateway for country’s Act East Policy. All the states 
comprising the NER have similar economic and geographical attributes that merits in all respects. 
Hon’ble Prime Minister Shri Narendra Modi has stated on several occasions that India’s growth story 
will grow at a faster pace only when there is a fast pace and balanced development of the people living 
in the north east. 

The youth of the northeastern region of the country comprising of eight states are no exception. Of 
late, the startup buzz has caught the fancy of this region’s youth. Young entrepreneurs from the region 
have made their mark in different parts of the country with their unique startups in different sectors. 
Mostly, they have ventured to set up their enterprises in the region itself. 

The Region certainly ready to be counted as an equal in the Start Up revolution. In this regard, the 
industry and Government have made efforts to nurture the “Start Ups” and “Stand Ups” ecosystem in 
the country but the concentration by and large, has been limited to the conventionally bigger cities. 
Supporting hands need to be stretched out beyond these cities. Most of these entrepreneurs in the 
North East have an excellent understanding of their products and execution skills. 

The youth from the Region is vibrant force and has huge potential to emerge as hub of new 
technologies, innovation and business ventures providing unprecedented opportunity. The Region is 
eager to have joint ventures, import & export and the presence of the distinguished authorities from 
different countries will open the door for them for win-win collaboration. 

H.E. Mr. Liman Elhadji Ali Mahamadou, Vice President, Niger said his country was very keen in 
exploring the possibility for import/export and collaboration in the food and agricultural sector, 
horticulture, sericulture, organic food, wood and wooden products. He also invited Indian delegation 
and assured all help and support. There was huge potential for growth and the businessmen much 
exchange visits. 

H.E. the Ambassador of Myanmar Mr. Moe Kyaw Aung’s said India-Myanmar bilateral trade had 
increased from US $ 1.3 billion to US $ 2 billion during 2010-14. Out of the US $ 2 Billion trade US $ 1.2 
billion were India’s imports from Myanmar and US $ 0.77 billion were India’s exports. However, of late 
trade between the two countries have come down. He said border trade between India and Myanmar 
has a significant role to play from the macroeconomic perspective of regional economic integration 

http://www.aaroh.com/msmeepcknowledgereport


 
 
between South Asia and the South East Asia region. He said his country was keen to play a role of a 
bridge. He was of the view that the enabling conditions to augment border trade could well serve as a 
driver for greater economic activities in the regions and at the border, making newer employment 
opportunities for the youth a real possibility and accelerating development and growth. 

H.E. the High Commissioner of Nigeria Major General Chris Sunday Eze (Rtd), said India is the 

largest partner of Nigeria and Niger is also the largest trading partner in Africa. The bilateral trade 
between the two countries during 2017-18 registered US $ 11.76 billion as against US $ 9.42 billion 
recorded during the year 2016-17. There is huge untapped potential and the NER should come forward 
for import/exports. He also said India is largest crude importer from Nigeria as it covers 20- 25% of 
India’s domestic oil demand. 

H.E. The High Commissioner of Ghana Mr. Michael A. N. N. Oquaye, said, trade between India and 
Ghana has been steadily increasing and India is the second largest trading partner after china. The 
Ghanaian exports to India consist of gold, cocoa and timber while Indian exports to Ghana comprise 
pharmaceuticals, agricultural machinery, electrical equipment, plastic, steel and cement. He said his 
High Commission will be keen in facilitating the businessmen from the Region. 

H.E. Mr. Ali Abdulle Isgoowe the Agriculture Minister of Somalia said that there was huge potential 
for economic cooperation between the two countries. It is estimated that there were around 200 
Indian families in Somalia, mainly engaged in textile dyeing. India-Somalia trade during 2016-17 was 
approx. US $ 524.17 Million and qualifies for India’s offer of unilateral duty-face tariff preferential 
(DFTP) market access for export of goods and services of India. 

Ms. Maria Nemenman, Deputy Head of Trade & Economy, Israel said their country’s focus was 

water, energy and agriculture. The bilateral trade between India and Israel grew from $ 200 million in 
1992 to $ 5.84 billion in 2018. Israel was also very keen in setting up of Excellence Centre for Food 
Processing in Assam and Start-Up Centre in Guwahati for the NER. In the year 2015-16, India’s total 
export of agricultural and allied commodities to Israel was of the order of US $ 88.36 million. India’s 
principal exports during this period were rice, seas mum seed, coffee, cashew nut, tea, shrimps and 
prawns, biscuits. During the same period, India’s agricultural and allied import from Israel was of the 
order of US $ 25.33 million. 

Mr. Rajkumar Ranjan Singh, Member of Parliament, Manipur said since India wants to attain US $ 5 
Trillion economy by 2024, the MSMEs is the only growth engine and revival of traditional rural 
economy. There is huge synergy between North East and African and Asian Regions and therefore all 
the countries should promote bilateral trade. The NE Region provides huge potential for exports of tea, 
organic food, processed food and handicrafts. The MSME EPC which is doing excellent work in the 
Region should urgently form a special cell for facilitating trade from the Region. 

Mr. Prithiwijeet Das, Deputy General Manager, SBI highlighted the various schemes launched 

specially for the North East and advised the entrepreneurs to come forward to avail them.  



 
 
Ms. Mwimbu Kimuwayila Julie, Second Counselor, DR Congo actively participated in the Summit and 
took keen interest in the exhibition. DRC is rich in natural resources such as cobalt, copper, diamonds, 
gold, silvers, zinc, manganese, tin, germanium, uranium, radium, bauxite, iron ore, coal, hugropower 
and timber. There are considerable opportunities for enhancing bilateral cooperation. There are 
already few Indian companies in the mining in DRC. A large portion of DRC’s pharmaceutical imports is 
sourced from India, some for re-export to neighboring countries. 

Mr. Nehat Emini, second counselor of Macedonia, said the economy of North Macedonia has become 
more liberalized with an improved business environment. Successful privatisation in 2000 boosted the 
country’s reserves to over $ 700 million. The economy was growing over 6% and the growth is driven 
by construction sector, mining, quarrying and manufacturing.  

He said, Macedonia provider huge opportunities for investment, imports & exports. He invited Indian 
business men to bring delegation. 

Zambia is attracting India investment and the trade between the two countries was continuously 
increasing. Several Indian companies have in recent years invested in Zambia with total investments 
standing presently at about US $ 3 billion. With more Indian companies expressing interest to invest in 
building multi-specialty hospitals, building roads, railways, metro, air services and setting up satellites 
for economic use, it is estimated that the amount of investment will have additional increase of US $ 
8.8 billion. 

India continues to embarked upon a programme to support Zambia in the development of its 
infrastructure, trade and commerce. Trade between the two countries have already reached US $ 1 
billion. Dr Clarance Chiluba, Counsellor attended and actively participated. 

Mr. Amadou Traore, First Secretary, Burkina Faso represented his country. It was noted that bilateral 
trade between the two countries has been growing over the past few years and the balance of trade is 
in favour of Burkina Faso. In the year 2018-19, Burkina Faso exported goods worth US $ 881.27 million 
to India which included gold, cotton and nuts. In the same period India exported goods worth US $ 
181.44 million only to Burkina Faso which included pharmaceutical products, vehicles and parts 
thereof, machinery and mechanical appliances, rubber and articles thereof. 

Mr. Pankaj Pathak, Member, APEDA said, north east has tremendous opportunities for exports of 
organic products as most of the farming is organic farming’. APEDA has facilitating and encouraging the 
exports which will increase the income of farmers. He also underlined the need for further 
Strengthening cooperation between North East Region and Asian and African countries. Ms. Sunita Rai 
gave a detailed presentation and assured all help. 

Mr. Atul Bora, Minister for Agriculture Minister, Government of Assam had an exclusive meeting with 
the Vice President of Niger H.E. Mr. Liman Elhadji Ali Mahamadou, Agriculture Minister of Somalia H.E. 
Mr. Ali Abdulle Isgoowe, Member of Parliament from Niger H.E. Mr. Magawatta Abdou and Chairman 
of the MSME EPC Dr. D S Rawat to explore possibility of cooperation in agri and food processing sector 
between Africa and NER. He also invited them to visit Assam in April at the Agri Fair. 



 
 
Mr. Bhubaneswar Kalita, Chairman said North Eastern Side of India is so beautiful, yet it remains 
unexplored. It is strategically located with access to the traditional domestic market along with 
proximity to the major states in the East and adjacent countries such as Bangladesh and Myanmar. 

The Region is also vantage entry point for the South East Asian markets. The resource rich north East 
with its expanses of fertile farmland and huge talent pool could turn into one of India’s most 
prosperous regions. 

He invited the visiting dignitaries to do businesses in NER and advised the potential entrepreneurs to 
start their businesses. The Centre and State Government are keen to extend all help. 

Mr. Rameshwar Teli, Union Minister of State for Food Processing Industries highlighted the various 
promotional schemes for food processing sector. Five food parks, he said were being set up in the 
Region and Rs. 50 cr. is being released to each one of them. The central Government has asked all the 
Ministries to necessarily spend 10% of their budgets for development of the Region. He invited the 
visiting countries to import the food products being produced in North Eastern states. For Organic 
product, NE is the Hub and already tea, pineapple, fruits, oranges etc are being exported. 

Dr. D S Rawat while proposing vote of thanks said there is a continuous need for creating awareness 
about the policies and opportunities and, therefore, the Council will be organising second in the series 
International Summit in November 2020. 

Messages : International Summit & Expo on Start & Stand-Up North East 
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4. SC-ST Entrepreneurship and Women Empowerment 
February 2020, Tripura and 27 February 2020 at Shillong, Meghalaya 

The MSME Export Promotion Council and the Foundation for Millennium Sustainable Development Goals 
had successfully conducted two conferences on SC ST Entrepreneurship and Women Empowerment 2020 
in Tripura and Meghalaya with the support of Department of Science and Technology, Govt. of India. 
These conferences were targeted towards developing a supportive ecosystem for SC/ST enterprises and 
provide a much needed platform for the existing and emerging entrepreneurs. The conferences 
disseminated the information and enriched the knowledge of SC/ST entrepreneurs and enterprising 
women on latest developments, technology trends, and quality standards and how to take benefits of the 
host of schemes announced by the government from time to time. 
 
 
Deliverables made by various Banks/NBFC and other State’s Department officials participated at the 
conference.  

5. Industry and Commerce Department, Government of Tripura.  

6. Industry and Commerce Department, Government of Meghalaya  

7. Reserve Bank of India  

8. SIDBI  



 
 

9. NEDFI  

10. National Institute for Micro, Small and Medium Enterprises  

11. North East Small Finance Bank  

 
Key Issues discuss during the conference are as follows:  

1. Awareness about the various schemes of Government of India for development and benefit of 

SC/ST Entrepreneurs’ 

2. Understanding the Issues and Challenges faced by the SC/ST units of the North East Region 

3. Meetings the Infrastructural Challenges & Business Incubator Centres. 

4. Public Procurement Policy mandate for SC/ST entrepreneurs 

5. Sharing of success stories by some of the SC/ST units to encourage more and more such 

Enterprises in the region. 

6. Database preparation and connecting with the maximum SC/ST units in the North East Region, so 

that relevant information can be shared with them from time to time. 

7. Recognizing the contribution of some of such SC/ST units and to encourage them by awarding 

some distinguished SC/ST Entrepreneurs of the North East region. 

8. Enrich the knowledge of SC/ST Entrepreneurs on latest developments, technology trends, quality 

standards etc. 

9. Exploring the opportunities in the vast Asian market for the Businesses in the North Eastern States. 

Gist of Conference: 

1. Create awareness about National SC/ST Hub basically to provide professional support to 

Scheduled Caste (SC) and Scheduled Tribe (ST) entrepreneurs to fulfill the obligations under the 

Central Government Public Procurement Policy for micro and small enterprises  

2.  To encourage SC/ST owned units to achieve their share of at least 4% of total procurement  

3. To educate the delegates to register themselves with the NSIC under single point registration 

scheme (SPRS) in government purchases ,as the Government is the single largest buyer of variety 

of goods  

4. Every Central Ministries/Departments/PSUs scheme of annual goal of minimum 25 per cent of the 

total annual purchases of the products or services produced or rendered by MSEs.  



 
 

5. Speakers highlighted that out of annual requirement of 25% procurement from MSEs, 4% is 

earmarked for units owned by Scheduled Caste/Scheduled Tribes and 3% is earmarked for the 

units owned by women entrepreneurs.  

6. Speakers also pointed out that all micro 7 small enterprises having Udyog Aadhar Memorandum 

(UAM) are eligible for registration with NSIC under its SPRS  

7. It was highlighted that all micro and small enterprises who have already commenced their 

commercial production but not completed one year of existence, provisional Registration 

Certificate can be issued to such micro and small enterprises under SPRS with monitory limit of Rs 

5 lacs which shall be valid for the period of one year only from the date of issue after levying the 

registration fee and obtaining the requisite documents  

8. The process of applying either online or website on the prescribed application form in duplicate 

was explained  

9. Marketing support to the SC/ST enterprises for the enhancement of competitiveness and 

marketability of their products was explained to the delegates by way of organizing visit to 

international exhibitions/trade fairs/seminars abroad, organizing and participation in domestic 

fairs/exhibitions, vendor development program, etc.  
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